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One Giant Leap Australia Pty Ltd (“we”, “us”, “our”) is committed to protecting the
privacy of our students, participants, educators, partners, supporters, and website
visitors. We understand the importance of safeguarding personal information and are
dedicated to handling all data in accordance with the Privacy Act 1988 (Cth) and the
Australian Privacy Principles (APPs).

This Privacy Policy explains how we collect, use, store, and protect your personal
information when you interact with our website, programs, events, and services.

1. Information We Collect
We may collect the following types of information:

Personal Information

¢ Name, date of birth, gender

e Contact details (email, phone number, address)
School or organisation details
Emergency contact information
Passport details or identification for international programs
Medical or dietary information when required for program safety
¢ Payment and billing information

Usage & Technical Information
e IP address
¢ Browser type and version
e Pages visited and time spent on our website
e Cookies and analytics data

Sensitive Information

We only collect sensitive information (e.g., medical details) with your consent and when
necessary for program participation, safety, or legal compliance.

2. How We Collect Information

We collect information through:
e Online forms and registrations
e Email or phone communication
e Eventand program applications
« Newsletter subscriptions
o Website analytics tools (e.g., Google Analytics)
e Social media interactions
e Surveys, feedback forms, and competitions

3. Why We Collect Your Information

We use your information to:
e Deliver our STEM programs, workshops, camps, and international experiences
¢ Communicate with you about events, updates, and opportunities



e Ensure participant safety and meet duty-of-care requirements

e Process payments and manage bookings

e Improve our website, services, and user experience

e Comply with legal and regulatory obligations

e Share program updates, media, and educational content (with consent)
We do not sell personal information to third parties.

4. Disclosure of Personal Information
We may share information with:
e Program partners (e.g., space agencies, educational institutions)
o Travel providers (airlines, accommodation, insurance providers)
e Government agencies when required by law
e Service providers assisting with IT, payment processing, or communications
¢ Emergency services if required for participant safety
All third parties are required to handle information in accordance with privacy laws.

5. International Data Transfers

Some programs involve international travel or collaboration. When personal information
is shared with overseas partners, we take reasonable steps to ensure itis protected in
line with Australian privacy standards.

6. Data Security

We take all reasonable steps to protect your information from:

Misuse

Loss

Unauthorised access

¢ Modification

Disclosure

Security measures include encrypted storage, secure servers, restricted access, and
staff training.

7. Children’s Privacy
We work extensively with young people.
We only collect information about children:
e With parental or guardian consent
e For program participation, safety, and communication
¢ Inaccordance with child protection and privacy laws
We do not knowingly collect unnecessary data about children.

8. Photos, Media & Testimonials
We may collect and use photos, videos, or testimonials:
¢ With explicit consent from participants or guardians
e Foreducational, promotional, or reporting purposes
Consent can be withdrawn at any time.

9. Direct Communications & Marketing
You may receive updates about:



e Programs
e Events
e Opportunities
o Newsletters
You can unsubscribe at any time using the link in our emails or by contacting us directly.

10. Accessing or Correcting Your Information
You may request:

e Accessto your personal information

o Corrections or updates

¢ Removal of information where legally permissible
Contact details are provided below.

11. Cookies & Website Analytics
Our website uses cookies to:
¢ Improve functionality
¢ Analyse traffic
¢ Personalise content
You can disable cookies in your browser settings, though some features may not
function fully.

12. Changes to This Policy
We may update this Privacy Policy from time to time. The latest version will always be
available on our website.

13. Contact Us

For questions, concerns, or privacy requests, contact:
One Giant Leap Australia Pty Ltd

Email: jackie@onegiantleapaustralia.com

Phone: 0412326509

Website: https://www.onegiantleapaustralia.com


https://www.onegiantleapaustralia.com/

